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About the Company

International Textile Group (ITG) was
formed in 2004 by WL Ross & Co. to
combine the assets of leading textile
manufacturers, including Burlington
Industries and Cone Mills. ITG is a
diverse, innovative provider of global
textile solutions and distinguished
fabric brands to automotive, apparel,
interior furnishing and industrial markets
worldwide. By building extraordinary
performance into everyday products,
ITG produces highly engineered and
technical products, which add value and
distinction to brands.

The Challenge

ITG’s current international expansion
has created the need for a more robust
technology infrastructure. As a result,
ITG came to Dynamic Quest with a need
forenhanced supportservices, advanced
business recovery capabilities, and
reduced operational and infrastructure
overhead. More importantly, ITG was in
need of establishing generator power,
consistency in backups, and a disaster
recovery plan in order to meet the
standards of Sarbanes-Oxley. Prior to
the partnership with Dynamic Quest,
ITG leased about 70% of their servers
resulting in a costly IT infrastructure.
Dynamic Quest was to help

ITG meet the high standards

of  Sarbanes-Oxley, while
reducing the high cost of the

current IT infrastructure.
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The Solution

Dynamic Quest migrated and virtualized
85% of ITG’s corporate servers;
therefore ITG was able to go from 140
serversto under 30 physical servers, still
maintaining 140+ server environments.
Successful migration of the servers to
the new Dynamic Quest datacenter
allowed ITG to meet the standards
of Sarbanes-Oxley and benefit from
enhanced support services. Dynamic
Quest owns and is responsible for
the hardware components used by
ITG, which allows ITG to reduce the
maintenance cost of its IT environment.
In addition, ITG relies on Dynamic Quest
for other responsibilities such as:

Managing email

Managing Blackberry services
Hosting 140 Server environments
Hosting 3 Corporate AS/400s

OS Patch management

24 hour helpdesk support
Backup and monitoring

Disaster Recovery
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The Result

Virtualization of their IT environment
resulted in an enormous cost reduction.
In addition, Dynamic Quest engineers
are ensuring the peak performance of
ITG servers through IT maintenance
and helpdesk support. Upon the
successful completion of this project
ITG has met the standards of Sarbanes-
Oxley, enabling the company to further
expand its growth and better manage
its IT environment.

“We are very fortunate to have

ITG the resources of a local company
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that offer a full complement of
diversified services. Utilizing these
advanced resources, we are able
to create a win-win partnership for

both ITG and Dynamic Quest.”

Services Performed:
Migration/Virtualization
of Multiple Servers

Barbara Sorkin,
Vice President and CIO
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