VOIP \Voice over Internet Protocol

Reduce your overhead costs with a VoIP (Voice over Internet Protocol) solution. VoIP lets you combine voice, data,
and video into a single, easy-to-manage service within your organization. VolP is a smart option for a business of any
size and its rich features improve productivity, enhance collaboration, and can make your workplace more efficient.
Implementing VolP makes sense if you are:

e |n search for a new phone system e Experiencing employee changes

* Moving to new offices or adding new branch offices e Trying to save money for your business
¢ Preparing for a major data network upgrade e Need better reporting information on

* Need to allow for virtual or home offices phone traffic in your office

Does your business need a flexible
and reliable phone system?

Key Benefits

Cost-effective
Easy-to-use
Offers multiple features

Simplifies and improves communication

“Switching to VolIP can significantly
decrease your overhead costs.”
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VOolIP \oice over Internet Protocol

VoIP Features:

¢ Voicemails-to-emails
e Soft Phones

e Caller ID

e Conferencing

¢ Do not disturb

¢ Find-me-follow-me
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e Call center

e Detailed reporting
¢ Faxes to Emails

e Auto attendant

e Call recording

¢ Simultaneous Ring
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Dynamic Quest partners
with Cisco to bring you
VoIP solutions.
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Basic VolIP Installation and Usage

VolIP installation and usage depends on specific client needs.
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